
Telecoms Engineering

Course Name

VoIP lineside telephone maintenance

Course Description

Provide knowledge of the VoIP lineside telephone system, including the physical
make-up to enable the undertaking of faulting, maintenance and basic installation
work on the system. If delegates holds parent competency then award level 3. If
parent competency is not held then award level 2 under 6 months mentorship.

Audience

Telecoms / S&T; technicians involved in the faulting & maintenance of VoIP
Lineside Telephones used for railway operational purposes. Pre-requisites:
Delegates shall have a knowledge of railway Telecoms / S&T; principles.

Duration: 1 Day Day(s) Class Size: 12

Competence Name Awarded

Undertake corrective and preventative maintenance of Telephone systems
Undertake corrective and preventative maintenance of Telephone systems.VoIP
lineside telephones and tail cables

Competence Awarded

Tel 04, Tel 04.07

Course Code

Tel 04, Tel 04.07

Prerequisite Name

Prerequisite Short Code

Skills Assessment Scheme Regime

4

Course Type

Face to Face
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